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Development of transformer-based conversational systems

Recipes for enjoy-talking conversational systems

Abstract
We are studying a social dialogue system that satisfies people's desire for dialogue through natural conversation.
We have developed a deep-learning-based Japanese social dialogue system, which is pre-trained with the largest-scale
Japanese dialogue data obtained from Twitter and fine-tuned with high-quality dialogue data that NTT has cultivated over
many years of research. We also conducted a quantitative analysis of the utterances of the constructed system and
identified remaining issues such as contradictions and discontinuous topics.
We believe that the desire to communicate with others is one of our fundamental desires. We aim to realize a social
dialogue system as a partner that continuously satisfies this need for dialogue.
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